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Other Ways to Go: Reality Bites

How Teresis Helped Three Wishes Track Mountains of Footage

By Debra Kaufman

February 1, 2006 Source: Film & Video

What's the best way to manage the massive amounts of footage that come hand-in-hand with reality-TV
production? Three Wishes post producer Ke'alohi Lee selected Teresis Production Asset Management as a
replacement for a former program, which shows have used to create a database of notes related to clips on
tape. “The problem with [what we were using before] was, if someone [else] was looking at footage on that tape,
you had to wait,” she explains. “And the tapes took up a lot of space on the shelf.” The post department also
needed a solution that would let executives and producers in other locations access the footage and
communicate remotely with the post department.
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Teresis takes all the original tapes and encodes them as Windows Media files, then stores the files on a server.
Once there, the footage is all accessible from a Web browser anywhere in the company. The transcriber sits at
a computer with foot-pedal control of the image and, as he creates a Word document, a keystroke enters the
timecode as a hotlink. That's handy for the story editor, who can then call up the Word doc and click on hotlinks
to see the video with accompanying transcription. According to Lee, the new system was so fast for loggers that
the production didn’t need to send any tapes to an outside transcription house.
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